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Dates to Remember 
October 19—State of the Campus Address, 
3:00 p.m., Live, Laugh, Learn Center. 

November 20—Nutrition Connection,  
2:00 p.m., Live, Laugh, Learn Center. 

December 9—Odyssey Chorus, 2:00 p.m., 
Live, Laugh, Learn Center. 

December 12—Folk Music with  
Glenn Lonsdale, 2:00 p.m.,  
Live, Laugh, Learn Center. 

December 19—Christmas Music with Mark 
Pence, 2:00 p.m. Live, Laugh, Learn Center. 

December 31—New Year’s Eve Social,  
2:00 p.m., Live, Laugh, Learn Center. 
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H erb and Luretta Hendriks 

were among the first resi-

dents to move into the newly 

constructed Deer Ridge for 

independent living in April 

of 1996. “It was so new, there 

was no carpet installed in the 

hallways yet,” remembers Herb. 

In early 1996, Herb convinced 

his wife it was time to sell their 

home in Mt. Vernon, where 

they had lived since 1947. “I 

wanted to get her settled in case 

something happened to me,” 

he says. He also looked forward 

to handing the heavy work to 

someone else. “Winter had 

become tough. I didn’t want  

to shovel.”

The Hendriks were familiar with 

Meth-Wick Community long 

before they became Deer Ridge 

residents. When Luretta’s mother 

had a stroke, they moved her 

to Meth-Wick. Herb recalls 

his mother-in-law was nicely 

groomed and dressed when 

they visited. “I told my wife, 

‘They are maintaining mother’s 

dignity. Meth-Wick is where  

we should move when the  

time comes.’”

Herb, a retired geology profes-

sor at Cornell College, had a 

ready pipeline of information 

on Meth-Wick’s development 

through an unlikely source— 

a student. He was the son of 

Iowa Governor Robert Blue, who 

was active in helping Meth-Wick 

grow. “I was always hearing the 

latest about what was happen-

ing at Meth-Wick,” says Herb. 

Herb was the first chair of the 

Deer Ridge resident assembly. 

“Meth-Wick offers a participat-

ing democracy,” he explains. 

He says some senior communi-

ties make all of the decisions, 

treating residents like children. 

Not so at Meth-Wick. “There 

are many things that residents 

can decide and have a voice in.” 

Each building has a resident 

assembly and each floor nomi-

Herb Hendriks calls Meth-Wick home. 

continued on page 2

nates a representative for the 

building’s executive committee. 

In addition to having a voice on 

campus, Herb says Meth-Wick’s 

Continuing Care has also been 

an important factor in their 

quality of life. When Luretta had 



C indy Robertson’s internship  

with the Alzheimer’s 

Association in Cedar Rapids was 

the inspiration she needed to 

choose her career path. “I knew 

this was the work I wanted to do; 

I wanted to help people main-

tain their dignity as they age.  

I put in my application at  

Meth-Wick.” Cindy graduated 

with a Bachelor of Arts degree 

in Social Work from Mt. Mercy 

in May 1996, got married in  

July and started at Meth-Wick  

in October as the only social 

worker on campus. 

Over the past 16 years, the need 

for social services has expand-

ed with the addition of The 

Woodlands, Highland Park and 

Arbor Place. Today, Meth-Wick’s  

Social Services consists of 

Cindy and Deb Heitland, both 

full-time social workers, and 

Jodi Ballard, a part-time social 

worker. Sue Schmitt, director of 

health services, is also a social 

worker by education.   

Cindy enjoys the variety her job 

provides. She counsels residents 

and addresses any concerns 

they may have. If a resident 

needs help with daily tasks, 

she works with them to set up 

in-home services or move to 

assisted living. “Many of our 

residents are aging in place 

at Greenwood Terrace, Deer 

Ridge, Brendelwood Village 

and Highland Park,” she says. 

“In-home services enable them 

to remain in their Meth-Wick 

home longer.” 

Residents’ families are very 

involved with care decisions. 

Cindy meets with a resident to 

assess their needs and with their 

permission, also meets with 

their family. “We might discuss 

therapy options, additional 

home services and other issues 

based on the specific needs 

and wants of each resident.” 

She helps residents like Herb 

Hendriks, featured on page one, 

transition to and from different 

levels of care.  

In recent years, Cindy has seen 

The Woodlands used for more 

short-term care than in the past. 

“A resident can have surgery, do  

their skilled therapy at The 

Woodlands, then move home and 

continue the therapy if necessary,” 

she explains. “Meth-Wick’s  

Continuing Care approach 

allows a resident who lives 

anywhere on campus to easily 

visit his or her spouse at The 

Woodlands. Our campus car 

can transport them to and from 

their visits. Knowing that your 

husband or wife is being cared 

for by people you know in the 

community where you live pro-

vides great peace of mind.”

Fall 2012

“I wanted to help people.”

 Robin’s Nest
There is 

always 

much 

going on at 

Meth-Wick 

Comm-

unity and 

this fall is 

no excep-

tion. I’d like to share a few 

items with you regarding 

quality of life for our residents.

Aging in Place at Meth-Wick

There is a great deal of 

emphasis today on “aging in 

place.” With the support of in-

home services, many people 

are able to remain in their 

home much longer than  

was possible in the past. 

Meth-Wick Community’s 

Social Services staff works 

closely with our residents 

and their families to ensure 

that each resident enjoys the 

highest possible quality of 

life as they grow older. You 

can read more about aging in 

place at Meth-Wick in Cindy 

Robertson’s article on this 

page. We’ll also announce 

exciting news about  

Meth-Wick’s in-home services 

in the next issue of LifeStyles.

Resident satisfaction survey 

We strive daily to anticipate 

and provide for the needs 

of our residents. So it makes 

sense every once in awhile to 

take stock to determine how 

we’re doing. This past summer 

we conducted a campus-wide 

survey and we are very pleased 

with the survey results.  

The overall satisfaction  

scores ranged from 92%  

to 100% (percentage of 

“Good” and “Excellent”  

scores from total score) for all 

living areas (both residents’ 

and families’ scores). 

We were also happy to learn 

that satisfaction with qual-

ity of service ranged from 

91% to 97%; quality of staff 

was 96% (calculated only 

for Arbor Place and Custom 

Care); quality of care was 

92% (calculated only for The 

Woodlands); and mainte-

nance from 92% to 99%. 

It’s rewarding to know we are 

hitting the mark in so many 

areas. We look forward to con-

tinuing to offer our residents 

quality lifestyle choices and 

services. After all, that’s life as 

it should be. 

Robin Mixdorf, 
President & CEO

Hendriks, continued from page 1

a severe heart attack in January 

2007, she spent three weeks at 

St. Luke’s Hospital followed by 

three weeks at The Woodlands 

on Meth-Wick’s campus. In 

April 2007, the Hendriks moved 

to Custom Care on the fourth 

floor at The Manor, where Herb 

could remain with Luretta while 

she received assistance and care 

tailored to her needs. Luretta 

passed away in July 2007.  

Earlier this year, Herb rede-

veloped vertigo, an inner ear 

condition, and fell three times. 

“The doctors told me I must 

have a hard head,” laughs Herb. 

After the last fall, he stayed at 

The Woodlands while he was 

recovering. While there, he 

decided it would be in his best 

interest to stay, as the vertigo 

was unpredictable. “Meth-Wick 

does a good job of taking care 

of me. I’m very grateful.” 

Herb was 78 when he moved to 

Deer Ridge and Luretta was 75. 

“I wish we had moved sooner,” 

he says. While serving on the 

Deer Ridge resident assembly, 

many potential residents asked 

him for advice. “I always  

told them to make the move  

sooner, not later,” he says. 

“Don’t put it off. The older  

you get, the harder it is to  

make decisions and make 

adjustments to change. A lot  

of people thanked me for  

that advice.”

Sue Schmitt (left) reviews a patient’s  
assessment with Cindy Robertson.

As a member of Meth-Wick’s Social Services, Cindy Robertson connects residents 

with services that help them stay independent longer. 


